
To Ken Jeske and Shawn Haywood, 

My name is Josh and I have been employed at the OCE Call Center at SRCI for a little over 12 years. 

When I saw that a part of the response to the recent focus on social justice has been to shine a light on conditions for 
the inmates in Oregon prisons, I was glad to hear it. There are definitely areas that could be improved. Then I heard that 
it was being said that AICs that are working for OCE are being taken advantage of. I can't see that at all. It's important to 

make the right changes and focus on the areas that will make the most difference to those of us trying to use this time 
to improve ourselves. For that reason, I think the one area that is already set to do the most good is Oregon Corrections 
Enterprises and the industry jobs they provide. 

My experience is a good illustration of that potential for improvement. When I first came to prison I had never worked 
anywhere beyond fast food and short term factory work. I had no real skills and no prospects for work after my release. 

That has completely changed now, and the only reason for it is my time in the OCE Call Center. I've learned so many 
things; how to make sales, conduct professional conversations, work in an office setting and utilize a computer for data 
management as a part of my responsibilities as a clerk, among many other things. I feel confident that I have learned 
enough that I will now be able to support myself when I am released, no matter where I end up. 

But those aren't all of the benefits I have received. I think maybe the most important aspect has been the way working 
in the Call Center has filled my time. When you're looking down a long prison sentence, the temptation is to sit on your 
bunk all day or become involved in some of the readily available, self-destructive options. For me, having a place to go 

every weekday for 8 hours a day has kept my mind focused on positive and enriching things, instead of the alternatives. 
The work isn't easy, but nothing good ever is. That's a positive too. I see it as getting the benefit of truly enjoying the 
weekends. I am fully prepared to testify in court that you will never appreciate a weekend more than you do after 

spending a week making cold calls. 

I guess my point is that there should be more things like the OCE Call Center, not less. There is nothing else in place that 
provides AICs with the tools to improve themselves and to stay occupied at the level that they do. Working for OCE is an 

opportunity that I am grateful that I didn't take for granted and one that, in my experience, has done a lot to accomplish 
the goals that any Department of Corrections or Prison Reform group should be working towards. People being taken 
advantage of? Not around here they aren't. 

Respectfully, 

Josh 


