
To whom it may concern, 

I am serving a 10-year sentence and I have been incarcerated for 8 years now. I have been in and out of trouble since I 
was 15 years old and am now 34 years old. I started working in the call center 7 years ago. I have worked misc. other jobs 
around the prison as well. I have made the decision that the call center is the best place for me. It is a lot of hard work and 
requires a lot of dedication. That being said it is the only place in the institution that allows me to have a normal 9-5 job. 
It isn't right for everyone but this is my story on why I have chosen to work in the call center. 

I work at the call center from 7:20am until 3:40pm Monday through Friday. I am expected to make a certain amount of 
calls per day as well as a certain amount of production. This has been very helpful for me as I plan to have a normal 9-5 
job when I get out. It has also allowed me the opportunity to possibly get a job with my current contractor but I will get 
into that more later. Right now I would like to better explain the skills and benefits the call center has given me. 

I have always been a fairly outgoing person as well as being well spoken. That being said, I had problems thinking about 
the consequences before I talked. I have also had problems with finding the right words to use in difficult situations. For 
example, job interviews or random meetings with important people. This job has helped me open up to all types of people. 
I talk to at least SO people on a daily basis. I started calling on entry level projects for the first 3 years until I learned the 
skills I needed to start my climb up the corp. ladder. I then got the opportunity to become a closer. I had as many as 130 
callers transfer live calls to me so that I could try and sign them up with our company. After a year of being a closer I 
worked my way further up the ladder where I was able to call major corporations on our company's behalf in order to try 
and obtain their business. I would call companies with an annual income of $500,000 on the low end to over $100,000,000 
on the high end. It would take a lot of time and energy but after a lot of perseverance I was able to speak with the owner 
of these major corporations. I then learned how to communicate with them in order to earn their business. 

I have also learned a lot about responsibility. I have been tasked with bringing on all of the business for my previous 
40-man company. I spent years getting to this position and have great pride in the work I do. Each person in the company 
has a job because of the business I have generated. They have since brought on more callers to help with my work load 
but I was able to generate $950,000 for my company in 1 year. This resulted in 40 inmates having a job because of the 
work I have done. It has also resulted in 4 non-inmates having a full time job as well. This has given me a great deal of 
pride and responsibility. I know that without working hard each and every day people won't have a job. I have always been 
responsible for myself but have struggled when it comes time to other people as I can no longer support my son or his 
mother. I am learning ways to exceed where I have previously failed. 

When I first entered the prison I was a problem child. I hated the world for putting me in this place and blamed everyone 
else for my problems. I wasn't going to change for anyone as long as I was in here because I wasn't given any good time 
or incentives to stay out of trouble. Since working at the call center I started off getting into some trouble which resulted 
in me losing my job and spending some time in segregation. During that time, I was able to evaluate what was really 
important to me and what I want to do with the rest of my time in prison. It was then that I decided to dedicate the rest 
of my time to bettering myself as a person in the hopes of never coming back here again. It took some time to prove I 
could stay out of trouble and even had to get a different job in the institution for 6 months to prove I could be a good 
worker before I was able to come back to work in the ca11 center. Once returning to the ca11 center I rededicated myse If to 
bettering my future. I have still made mistakes since coming back to work but there have been many times where I have 
bitten my tongue or not reacted to bad situations. There is one time in particular while playing basketball where things 
got heated and a punch was thrown. I immediately thought of everything I would lose by reacting, was able to keep a cool 
head and talk things out. This is something I would never have done had I not had a reason to do good. That was in part 
by being responsible for so many other people and enjoying working in the call center. 

Another aspect of this job that has been a great help is the ability to make enough money to not only purchase all of 
the necessities of living but save money as well for more important things than food. I got married while incarcerated a 
year and a half ago. The wedding was held here at the institution free of charge. That being said we did have to provide 
the wedding license, officiant, transportation, hotel and wedding ring. This is a very costly process that as a man I needed 
to provide without any help. I was able to save the money required to purchase my wife a 1.52 carat ring as well as pay 
for everything else. I could never have accomplished this by working in the kitchen. I earn 5 times more working in the call 



center than working in the kitchen. The call center has provided me the opportunity to not only support myself put also 
help others. One of the guests who came to the wedding received a speeding ticket for $250 on the way here. I was able 
to send her the money to make sure our wedding doesn't leave a bad taste in her mouth. I have also been able to pay for 
a college course for mechanics which I plan on using as a back up to help me find a job in the field I love so much. They 
provided me a certificate of completion that will greatly help my chances of obtaining work upon my release. 

I have also been tasked with training inmates on how to talk with potential clients and generate leads. I have been in 
charge of 40+ inmates which can be very challenging. This is a huge skill that I know will help me in any professional job I 
ever get. The skills I have learned on how to interact with people while being professional is huge. I have to think fast as 
well as staying calm. I have learned how to be humble and assertive with people on a large scale. I now have the skills and 
ability to earn peoples respect while maintaining a professional demeanor. 

I currently spend a lot of my time working towards and planning for my release. I spent 5+ years working for the same 
company. This was in hopes of generating a possible job for myself upon my release. After a lot of conversations and work 
the position was no longer going to be available for me when I got out. I was then allowed the opportunity to transfer 
companies in order to further my pursuit of generating a possible job for my release. Without the call center having 
multiple opportunities and caring for me as a person I would be at the same company without anywhere to go. They have 
taken great care of me throughout the years helping make sure I got every opportunity possible to grow and learn. 

From my understanding there is a lot of growth in the technology industry since I got incarcerated. This includes a lot 
of typing which is something I have struggled with in the past. There wasn't a lot of need for typing in my past so I never 
spent a lot of time learning the skill. I type on a daily basis as well as email companies all around the U.S. I have not only 
increased my words per minute to around 60 but I have also expanded my vocabulary as well. I am expected to send 
professional email all day long which required things to be spelled correctly as well as sound professional. I work as well 
as speak with professionals on a daily basis from the other inmates, to the staff to even the officers around the institution. 
I have learned the skills to speak with them in order to get my thoughts understood without misinterpretation. I have had 
issues in the past with saying something and having it taken the wrong way because of poor choice of words. There is no 
other position in the institution that allows you to speak with people in a professional environment on this level. This is 
going to help me for the rest of my life more than anything else. I can now feel comfortable going anywhere and talking 
with anyone while being relaxed. I no longer feel that anyone is out of my league or that I am unable to speak with them. 

I have known my wife since before I got in trouble. She has even been able to notice changes in my personality as well 
as behavior. She is someone that I have always felt is out of my league. I even used to get nervous talking with her without 
our friends or anyone else around. She has always had a professional job in a manager-like position. I would have never 
had the confidence to pursue her while incarcerated without the skills of speech that I have received. I have also been 
able to help repair relationships with my family in part by them seeing me start to make changes, stay out of trouble and 
maintaining a regular job for so long. 

I realize that a lot of people believe that we are being taken advantage of by working here. I can completely understand 
it from an outside point of view but I am here to tell you that there are 2 sides to the story. As a prospector who brings on 
new businesses I am required to inform companies that we use inmate based caller. This is a big turn off to a lot of 
companies. One of the benefits is that we are able to offer a better price per hour than a lot of companies. Every increase 
in price results in less opportunities. We are able to generate a lot of jobs to a lot of inmates in part due to reasonable 
pricing. We are able to make enough money to not only survive but thrive. There are over 150 inmates in this call center 
because of the incentives offered to companies. Without that people would not want to do business inside a prison 
because most businesses look at inmate calling as a negative. This is because a lot of people deserve to be in prison but a 
lot of people in here have simply made mistakes in their lives. This job allows us the opportunity to have some sense of 
normalcy. 

I never thought I would leave prison a better man than when I entered. I truly believed I would do my time and get out 
an angry person. I am now very excited for my release and can't wait to see what my future holds. I have so many more 
skills now than I ever thought possible. I not only truly believe I will work for my current company upon my release but I 
also know that I can go into any company and have a professional conversation with the owner in order to obtain 



employment. I now I have the skills to not only get an entry level position but apply for the top position available in any 
company. These are things I would never have been able to do without the opportunity to work here in the call center. I 
am very thankful for this opportunity and I wouldn't change any part of it for the world. 

I hope this letter gives you a perspective on the benefits of the call center and what it has done for me. I am a better 
man and look forward to my bright future being able to live a great life and help support the ones I love for the rest of my 
life. 

Thanks, 
Steven 


